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PROCEDURE TO CANCEL PENDING ORDERS DURING IBTS SYSTEM FAILURE  

 

 
In case of IBTS system failure due to any reason from Investor’s part, Broker’s part or 3

rd
 party 

software vendor’s part, Investor can call and talk to the KATS operator of HMFS to get update 

regarding his/her lined up orders, can give instructions to KATS operator to cancel orders or to 

line up further orders on his/her behalf or any amendment thereof:  

 

 

 

Contact detail of the Broker is as under:  

 

Head Office Telephone Numbers:   

021 – 35364665 – 68   

 


